AHAQZH AMNMOPPHTOY

Evnuépwon yia Tnv Enegepyacia NMpoownikmv AedopEVOV

Eicaywyn

H ETAIPEIA AKINHTQN AHMOZIOY cival avwvupn €Taipeia nou £xel okono Tnv
agonoinon, Me KABe NPOOPOPO MECO, TWV AKIVATWV MEPIOUCIAKWY OTOIXEIWYV NOU
NEPIEXOVTAl OTNV KUPIOTNTA TNG, Tn OIAXEIpION TWV MEPIOUCIAKWY OTOIXEIWV Kal Tn
AEITOUPYia TOUPIOTIKWV ENIXEIPNHATIKWY Hovadwv, Mou Tng Exouv avatebei and To
Anuoaio, anod vouika npoowna dnuoaiou dikaiou, and Vouika npoowna 1I31wTikou SIkaiou
MouU avnKoOUV oToV EUpUTEPO dNMHOOIO TOPED KABWG Kal and AANEG QVWVUEG ETAIPEIEC, TO
METOXIKO KEPAAAIO TwV OMOIWV avnkel dyeoa f €Uueca oto EAANVIKG Anpooio (EPEENC
«ETAA A.E.» 1| «<ETaipeia»).

©a Oélape va oag diaBePaiwooupe OTI n ETAA A.E., katd Tn Odlaxeipion TnNG
ENIXEIPNUATIKAG povadag «Iapartikn Mnyn Ynarng» («L.IM. Ynarng»), 6&tel wg
NpwTAPXIKO TNG OTOXO TNV MNPOOTACIA TWV NPOCWMIKWV OEOOUEVWV TWV NEAATWV-
EMNIOKENTWV TNG KABWG Kal AAwV Npoownwy, Onwg yiad Napadelyha TwV GUVEPYATWV Kal
TOU npoownikou TNG. Ma To Adyo autd AauBdavoupe Ta KATAMnNAG PETPA yia va
NPOCTATEWOUNE Ta Npoownika dedopeva nou eneEepyalopacTe kal va diacPalicoupe OTI
N ene€epyacia Twv NPoownikwv OeOOPEVWV NPAYUATONOIEITAI NAVTOTE CUPPWVA HE TIC
UNOXPEWOEIG Nou TiBevTal ano To vVouiko NAaiglo, TOGo ano Tnv idia TNV ENIXEIPNKATIKA
povada, 600 kal and TPIToug nou eneEepyalovral npoownika dedopéva yia Aoyapiacuo
™G,

YneuOuvog EneEepyaaiag — YneuBuvog NMpooTtaciag Asdopévmv (DPO)

H ETAA A.E. pe €0pa Tnv ABnva (BouAng 7, T.K. 10562), pe AOM 094537454, TnA: +30
210-3339416, website: http://www.etasa.gr , e-mail: info@etasa.gr kar fax: 210-
3339507 kata Tn diaxeipion Tn¢ I.M. Ynarng, nou Bpioketal oto voud ®BimTIdag, 190
YAU. ano Tnv Aapia (TnA: +30 22310-59526, 22310-59528, 22310-59554, e-mail:
atsoutsos@etasa.gr, fax: 22310-59555 website: http://www.loutraypatis.gr/gr/),
EVNHEPWVEI OTI yIA TOUG OKOMOUC TNG AOKNONG TWV ENIXEIPNHATIKWY OpacTnpIoTHTWV
NG, npoPaivel oe enekepyacia NPoownikwy OedopEVWY, CUPPWVA WE Tnv IoxUouoa
€0Bvikr) vopobeoia kar Tov Eupwnaikd Kavovioud 2016/679 yia Tnv npoortacia Twv
(PUOIKQV NPOoWNwV &vavTl TnG enegepyaaiag Twv deQOPEVWV NPOCWIKOU XapakTnpa Kai




yia TNV €AeUBepn kukAoopia Twv dedopévwy auTwv (EQeEng «Kavoviopuog»), onwg
IoXUEl.

Ma onolodnnoTte O<ua OXETIKA He TNV ene€epyacia  nNPoownikwv — OedOPEVWY
EMIKOIVWVNOTE aneubeiac pe Tnv YnewBuvn MpooTtaciag Asdopévwv (DPO) ka
MapiAéva MnéAAou email: mbellou@etasa.gr.

Ti npoownika dedopéva eneEepyalOPaoTs;

Ta npoownikG O0edopéVA MOU HAG NAPEXETE, yid MNAPAdEIYUA TO OVOMATENWVUMO, N
OleuBuvan, o apiBuoc TnAepwvou, n dieuBuvon nAekTpovikoU Tayudpopeiou (email),
Kabwg kal Aoineg NpOaBEeTEG NANPOPOPIEG KATA NEPINTWON, ONWG EVOEIKTIKA, ANOJEIKTIKA
nou anairoUvTal yia TNV €kd00N HEIWUEVOU €10ITNPIOU, OTOIXEIQ Tpane(ikou Aoyapiacuou
N TpaneQkng kaptag, A®M kar A.0.Y, 10TOpIKO uyeiag oTov 1aTpd Tng L.I. Ynarng,
MPOKEIYEVOU VA XPNOIMONOINCETE TIC OEEAUEVEC, MIGTONOINTIKA I} YVWHATEUCEIC UYEiac,
OUVTAYOYPAPOUKEVEC EMIOKEYEIC 0€ UOPOBEPANEUTNPIA, Ta onoia anairolvTal KaTd TNV
NPOCEAEUON KAl XPron TWV EYKATAOTACEWV 1 Wnopei va anarrnbolv oTO nAdiolo
OIKOVOUIKWV OUVAAAGYWV HE TOUC OUVEPYATEC N/Kal MEAATEC MAC, N AKOMA Kal n
avaptnon -uno npolnoBEoeic- pwToypaPIRV anod TIC dpacTnPIOTNTEC Nou dIEvEpyoUvTal
otnv L.N. YNAaTtng, Ta ene€epyaldbacTe POVO OTAV EXOUHE VOUIHMO AOYO va TO KAVOULE.

Mool gival o1 vopipol AOyol ene§epyaniag TwV NPoowNIK®OV oag 3edoHévmv;

NOpIpol AOyol eNeEepyaciac TwV NPOCWNIKWV 0ag OEOOPEVWV GUVIOTOUV:

(a) ol evepyelec OTIC OMOIEG NMPOPAiVOUME yIa va 0ac NAPEXOUME TIG UMNPECIEG Mou
QVAPEVETE Kal €NOUPEITE va AABeTe anod €udc, kai €10IKOTEPA: NPOoBaAcn O AOUTHPEG
noAuteAeiag, o€ avoixtry KOAUMBNTIKA Oeg€apevn, oOTNV 1QuaTtikn nnyn, Kabwg kai
unnpeoiec dIapnUIoNG ouvepyalOPEVWV ENIXEIPNOEWY TOOO OTNV 10TO0EAIDA, OO0 Kal OTIC
£YKATAOTACEIG TOU USPOBEPAnEUTNpIOU,

(B) n ouykaTabeon Nou Pac NApEXETE UMNO TIC OUYKEKPIUEVEC NPOUNOBETEIC, Mou BETEI TO
VOMIKO MAdiolo, OTnv nepinTwon yia napadeiyda avaptnong QuToypapiwv oTnv
IoToogAida pag, yia Adyouc napouaciaonc Kai npowdnong TwWV UNNPECIOV HAC, €iTE OTNV
NEPINTWON Mou €NIBUYEITE VA EVNHEPWVEDTE YIA TIG UNNPECIEC KAl TIC NPOOPOPEC Hac.
>ag BeBalwvoupe OTI €ni TNG VOUIKNAG auTnG Bacswg eneepyalOPacTe Ta NPOCWIKA 0aG
OedoEVA anoKAEIOTIKA yIa TO OKOMO yid TOV OMoiov NAPEXETE TN GUVAIVEDT) 0dc,

(Y) n enegepyaoia Twv Npoownikwv oag deSOUEVWV YIa OKOMOUG 1aTPIKAG NpoAnyNg

(MEOW TOU 1ATPIKOU 10TOPIKOU 0ac) Kal NApOXNG UYEIOVOMIKAG NepiBaAyng, n onoia oag
napexeTe dwPeav anod 1aTpo N kal VOONAEUTIKO NPOoWIKO, Mou BpiokeTal oTO ZTABUO



MpwTwv Bonbeiwv evrdc Tou xwpou TN I.M. YNATNG, oTnV NEPINTWON TPAUMATIOWOU N
owKaTIkNG BAABNG Kata Tnv evacxoAnon oag Ye kanoia ano TiC dpacTnpIOTNTECG Kag,

(0) n enekepyacia npoownikwv OeSOUEVWV MOU YIVETAlI OTA NAQIOIQ CUPHOPPWONG HE
UnoxpEéwan nou eniBAieTal and To vOuo, Onwg yia nNapadslyya n CUUHOPP®WoN HE TO
IoXUOV VOUOBETIKO MAQiolo, ONwG auTod npoodiopileTal and To Ynoupyeio Toupiopou
(EMNnvikO Opyaviopo ToupiopoU) yia Tn Asiroupyia Twv udpoBepancuTtnpiwy, kabwg Kal
TN CUPHOPPWON ME €IDIKEG NEPIBANOVTIKEC KAl UYEIOVOUIKEC JIATAEEIC, ONWC AUTEC
e€e1dikeUovTal and To Ynoupyeio MepiBailovTog kal To Ynoupyeio Yyeiag avTioToixa,

() n d1lapUAAEN kal NPOOTACIA TWV EVVOUWY CUHPEPOVTWV, NPWTIOTWS TV JIKWV 0ag
000 Kal TNG enixeipnong pac. 'ETol, oTo nAgiolo TnG napoxng apeons NnAnpogopnong odag,
0aG EVNUEPWVOUME avd TAKTA Xpovika OlaoTAWaTa yia Tnv évapén Asitoupyiag Twv
IQUATIKQOV NNYWV, To wpdplo ASITOUpYIag Kal TIG EKA0TOTE TIMEC TWV EloITnpiwv. Eniong,
yld va €ipaote og B€on va npooTaTeUOUPE TNV AOQPAAEId PUOIKOV MPOCONWYV, UAIKOV
aAAd Kal TwV €yKATAOTACEWY HAC, XPNOIMOMNOIOUKE KAEIOTO KUKAwHa TnAedpaong (CCTV)
Kal KAUEPEC aopaleiac.

Mg ka1 yiati XpnoiIHonoloUHE Ta Npoownika dedopéva oag;

e MNa TNV NpooPOpPd NOIOTIKWV UNNPECIOV NPOG TOUG MNEAATEG Hag, TRV
KaAuTepn duvaTtn €§unnpEéTnon oag, Kabwg kKali TRV opOn eKTEAEON TWV
CUHBATIKOV OXECEWV HE TOUG CUVEPYATEG HAG.

Ano Tnv PeTa&U pag ouvaAAakTIKR oxeon, avTAoUpE kal ene€epyalOPAcTe TA NPOCWNIKA
OedopEVA MOU PAG NAPEXETE GTO MAQICIO TNG UPIOTAKEVNG HETAEU Wag oupBaong kai yia
TNV odaAn €EENEN TN PETAEU Pag ouvepyaoiac. XpnolPonoIoUKE €NioNG TA NPOCWIKA
0ag OTOIKEId yia va avTanokpiBoUpe OTIG €PWTNOEIC KAl Td aITAKATA, MNOU |dAg
UnoBAAAETE ypanTwg r} NPOPOPIKWC,.

e MNa TNV napoxn NPOTWV BOoNOEI®V KAl UNNPECIOV IATPIKAG KAAUWYNG OE
nePiNT®WON ATUXHATOG,.

O 1atpoc nou BpiokeTal oTo Xwpo MpwTwv BonBeiwv Tng I.M.YNATNG, Ot nepinTwon

TPAUMATIONOU TOU EMICKENTN N aipvidlag acBevelag Tou, napexel OwPeAv 1aTPIKA

dlIdyvwon Kal UYEIOVOMIKR nepiBaAwn. 1o nAaiolo autd, ene€epyaleral euaiobnra

dedopEva nou agopouv TNV UyEia oag, Pe okonod Tnv aueon nepiBaiyn r Bepaneia oac,.

o Ta Tnv napouciaocn kai NPowONoN TWV UNNPECIMOV MOU NMPOCEPEPOVTAl OTNV
AKTR Hagc.

EqpoOoov €xeTe ouvaiveoel 0t auTo, evOeXeTal va @IAofevnBei oTnv 10TOOEAIDG MaG
PWTOYPAPIKO UANIKO pE €ikovi{OPEVA NpOowna ano TIC £YKATAOTACEIC KAl TIG UNOJOWEC
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MaC, NPOKEIPEVOU VA NAPOUCIACOUNE PECW TNG IOTOOEAIOAC pag TIC dpacTnpIOTNTEG Nou
OlaBéToupe otnv 1.M.Ynarnc. Eniong pe Tn Ok 0ag ouvaiveon 6a oag evNUEPWVOULE YIa
TIG NAPEXOMEVEC UNNPETIEC KAl NPOCPOPEG |AC,.

e la TN CUPHOPPWON HAG HE EVVOHN UNOXPEWOT

EipaoTe unoxpewpevol va TNPoUME TIG VOUOBETIKEC JIATAEEIC Nou NpoBAEnovTal and To
Ynoupyeio Toupiopou (€1dikdTepa and Tov EAANvIkG Opyaviopo Toupiopou) OXETIKA HE
Tov Toupiopo Yyeiag, TIC UyeEloVOMIKEC OIaTAEEIC Tou Ynoupyeiou Yyeiag kabwc kal
nepIBarovTIKEG BIaTAEEIC Tou Yrnoupyeiou MepiBaAhovTog, ol onoieg ouvoAikda opiouv To
nAgiolo TNG VOPIKNG Kal eUpuBUNG AsIToupyiag pac.

e Na TN JIAQUAAEN TWV EVVOHWV CUHPEPOVTWV HAG KAl THV NpooTacia
NPOCWNWV Kal ayadwv

EneEepyalopaote npoownika Oedopéva 0ac KAata Tnv eniokewn oac oto site (n.x.
I0TOPIKO nepInynong)yia Tn BeATioTonoinon TnG NAonynong oag o€ auto, kabwg kal yia
TNV KaAUTeEpn AsIToupyia TOU IOTOTOMOU Mac. AkOua, n Xpnon KAapepwv ac@aleiag
€€aopalilel Tnv npooTacia QUOIKWV npoownwv (ATOl TWV ENIOKENTWV Kal TOU
NPOCWMIKOU HAG), 600 Kal TNV aoPpAAela UNIK®OV Kal EyKATACTACGEWY TNG NIXEIPNOoNG Hac.

MoU koivonoioUvTal Ta dedopéva oag;

H ETAA A.E diaBiBalel Ta npoownikd Oedopéva 0ac OTIC AaKOAOUBEC KATNYOPIES
anodeKTwWV:

o KpaTikég apxég, Popeig eniBoARG Tou VOpOU

‘Otav aQuTto €ival anapaitnTo, n.X. OTNV MEPINTWON €VOG (POPOAOYIKOU €EAEYXOU Kal
oUppwva Pe TIG npoPAenopevec diadikaoiec, kKaBwC Kal oTnv nepinTwon n.X. nou 6a
NPENEI va NAPEXOUKE NANPOPOPIEC GE AGTUVOMIKN f/Kkal dIKAGTIKNA apxn, OTNV NEPINTWON
nou avakuwel onoladnnote OIKaoTIKN dlapopd e NeAATn pag (n.X. TPAUPATIoHoE) Kal
NPOKEIYEVOU va OlIaCPAANICOUME Ta EMIXEIPNUATIKG MAC CUPPEPOVTA Kal T GAKN TNG
gnIxeipnong pac.

e ZUVEPYATEG TNG ETAIPEIaC pag (NPOUNOEUTEG, NPAKTOPEIA, S1aPNHIOTIKEG
KTA.)

H ETAA A.E. diaTnpei ouvepydTeG OTOUC OMOIoUG avabeTel TNV eNeEepyaania NPOCwWNIKWY
dedopevwy yia Aoyapiaopd Tng (n.x. NPopnBeuTEC €EONAIOMOU, OUVEPYATEC AOYIOTEG).
>TIC NEPINTWOEIC AUTEC N EMIXEIPNON MAC NApapevel unelbuvn yia TNV ene€epyacia Twv



NPOCWNIKWY 0ad¢ Oedouévwy Kal opilel Ta EMPEPOUC OTOIXEid TNG ene€epyaaiac,
unoypdagel de €101kl oUPPBACN HPE TOUG GUVEPYATEG OTOUG OMOIOUC avabeTel eKTENEON
OpaoTNPIOTATWY €MNeEEpYaniac, NPOKeIHEVOU va dlac@alileTal OTI n ene€epyaaoia
Olevepyeital GUP@WVa Pe To 1oXUOV VOUIKO NAAicIo kal OTI KABE QUOIKO NPOCWIO UNOPEI
eAelBepa kal avepnodioTa va acknoesl Ta JIKAIMKATA MOU TOU AMOVEHEI TO VOUIKO
nAaioio.

Mepamépw n ETAA A.E. evdéxetal va diapiBadel kal o€ ouvepyalOUeVEG TPITEG ETAIPEiEC
(eTaipeiec marketing) Ye okono TNV EVNUEPWON TOU KOIVOU OXETIKA PE TIC NAPEXOUEVEC
unnpEadieg Kag, TNV NPowlnacn Twv UNNPECIWV Kag kal TNV Napouaciaon npocpopwy Hac,
und Tnv npoUndBeon OTI £xel Napacxedei ouykaTadson and KABs QuUOIKO Npdowno,
ONWG avapEPETal WG Avw Kal OTI Io0XUOUV TA NPOoavapePOPEVA OXETIKA WE TNV €yypaen
avabeonc eneEepyaaiac,.

EvVNHEPWON YIa TOUG ACKOUVTEG TN YOVIKI HEPIPVA NAISIOV

2a¢ EVNUEPWVOUE OTI N NpoaTaacia TG 1I0IWTIKAG {wNn¢ Twv Naldiov Kal oguvakoAouba n
ao@AAEId TwV NPOCWNIKWV TOUG DeDOPEVWY EXEI Bapuvouoa anuacia yia Tn Asiroupyia
™¢ L.M. Ynarng. AauBdavoupe noAU coBapd TIC €uBUVEC pag anévavTi o naildida kai
€QRBOUC KATW TNG NAIKIAC TwV deka&tl (16) eTwv, CUPPWVA HE TOUG VOLUOUG Nou BIEMOUV
TNV NpooTacia nNPoownikwv OedoPEVWV. QC ek ToUTou, oac dlaBeRalwvoule OTI dev
ene€epyalOPaoTe NPOoWNIKEG NANPOPOPIEC NAISIWV MOU JeV £XOUV CUPNANPWOEl To 16°
£€T0C TNC nAikiac Touc. Eav To naidi eivar kATw Twv 16 €T®V, anaiteitar n Afyn
ouyKaTaleonc, n onoia NAPEXETAl UNO TOUG OPOUG Tou I0XUOVTOC VOUOBETIKOU nAaiaiou,
ano To NpOOWMNO Mou EXel Tn YOVIKN MEPIMVA Tou naidiol. € KABE NePINTWON, EXETE
JIKaiwKa va anooUPETE TN OUVAIVEDH 0a¢ OXETIKA WE TNV €NEEepyaania TWV NPOCWNIKWY
O£OOMEVWV TWV ATOUWVY TWV OMOIWV ACKEITE TN YOVIKN HEPIMVA.

Fa va aoknoeTe To Napandavw dIKAiwPd oac PNopeiTe va aneuBbuveoTe otnv Yneubuvn
MpooTaciac Asdopevwy (DPO).

Xpoviko AiaoTnpa AnoBnkeuong

To xpovikd didaoTnua anobrikeuong Twv dedopevwy anopaaileTal ye Baon Ta NapakaTw
€10IKOTEPA KPITAPIA, avaloya PE TNV NEPINTWON:

'OTav n ene€epyaoia enBAMETAl WC UNOXPEWON ano dIATAEEIC Tou 10XUOVTOC VOUIKOU
nAaigiou Kal NPooTaciag Tou ONHOCIOU CUP@EPOVTOC, TA NPOOWNIKA oag dsdopeva Ba
anoBnkelovTal yia 6go Xpovikd diaoTnua enBAANOUV 01 OXETIKEC OIATAEEIC.

'Otav n ene€epyacia Olevepyeital Ye Baon Tnv ekTéAeon oupPaong, n/kar T AQwn
METPWV HE OKOMO TNV KATAPTION oUPBACNG, TA NPOCWIKA oac Oedopéva anodnkeuovTal
yla 000 XpovikO 01aoTnua opiletal and Tnv dliénouca Tn oupBaocn, kabw¢ kar 600
XPOVIKO didoTnua €ival anapaitnTo yia Tn Bepeliwaon, aoknon, unoaThnpIEN f avTikpouaon
TWV VOUIKWV A&IwOEWV MOU anoppeouV anod Tn oUPBaAcn Kal EwG TNV VOUIUN napaypagn
TouG. Ta napandvw npoownika dedopeva pnopei va diatnpouvtal akdpa kal yia 600

5



XPOVIKO OdIdoTnua npoadiopileTal anod AOINEC (POPOAOYIKEC N EIDIKOTEPEG VOUOBETIKEC
dlaTagelc.

Fla Toug okomnoug MPowBnone NPOoIGVIWV Kal UMNPECIOV HAG KAl OTO HETPO MOU N
d1G0e0n TwWV Npoownikwv oac dedouévwy BacileTal oTn ouykaTadeon and PEPoUC oac,
Ta Npoownika oac dedopéva TnpouvTal PEXPI TNV avakAnon TnG ouykaTadeonc odac.
AuTtd pnopei va npaypartonoin®si and €odag onoladnnoTte oTiyuR. H avakAnon Tng
ouykaTadeonc Oev Biyel Tn vouiwoTNTa TNG enefepyaciac nou PacioTnke oTn
OUYKATAOe0N KATda To Xpoviko S1IaoTnKa npiv TNV avakAnon Tng.

Moia gival Ta diIkAI®HATA 0AG O OXEON HE TA NPOCWNIKA oag dedopéva

Kabe @uoikd npdowno Ta dedopeva Tou onoiou ival avTikeipevo eneEepyaaiag and Tnv
ETAA A.E. avagopika Pe Tnv AKTr, anoAauBavel Ta akbhouba dikaiwuara:

Aikaiopa npooBaong:

‘ExeTe OIkaiwpa va EXETE eNiyvwaon Kal va enaAnBeUeTe Tn VOUIPOTNTA TNG ene€epyaaiac.
'ETol Aoinov, éxete Oikaiwpga va £xete npooBacn ota Oedopeva Kal va AABeTe
OUMNANPWHATIKEC NANPOPOPIEC OXETIKA PE TNV ENeEepyacia Toug.

Aikaiopa 310p0woNG:

‘ExeTe dikaiwpa va PEAETNOETE, va JIOPOWOETE, va ENIKAIPOMOINCETE 1 VA TPOMOMOINCETE
Ta Npoownika oag Oedopéva, KaAToMmvV €yypagou aImiuaTtog npoc Tnv Yneubuvn
MpooTaciac Asdopevwy (DPO) oTa NnapakaTw OTOIXEId ENIKOIVWVIAG.

Aikaiopa diaypa®png:

‘Exete Olkaiwpa va unoBAAsTe £yypago aitTnua dlaypa®nc Twv NPOCWNIKWY 0dC
O0edopevwy OTav Ta eneEepyaldpaoTe Pe BAon Tnv OUYKATABeoN oag i oTo NAQiolo
NpooTaciac TWV EVVOHWV CUPPEPOVTWV HaAGC. € OAEG TIC UMOAOINEG NEPINTWOEIC (ONWC
eVOEIKTIKA OTav undapyel oUPBAcn, UNOXPEwon €ne€epyaciac NPoownikwy OedOUEVWY
nou emBAAAeTal anod 1o vopo, dNUOCIO CUPPEPOV), TO gV AOyw JIKaAiWKa UNOKEITAl OF
OUYKEKPIPEVOUC MEPIOPICHOUC i OV UPioTaTal avaloya Ke TNV NEPINTWON.

Aikaiopa neplopiopoU TNG ene&epyaociag:

‘Exete Olkaiwpa va {NTNOETE NEPIOPIOYO TNG €ene€epyaciac Twv MNPOCWNIKWY  0aG
OedoPEVWY OTIGC aKOAOUBeC nepINTWOEIC: (a) OTav aupIoBnTEITE TNV akpifsid Twv
NPoowNIKWV OedOUEVWV Kal WEXPI va Yyivel enaAnBeuon, (B) OTav avmiTiBeoTe OTn
dlaypa®n npoownikwv dedopEVWV Kal {NTATE avTi dlaypa®ng Tov MEPIOPICHO XPRong
autwv, (yY) OTav Ta npoownika Oedopéva Oev xpeidlovral yid TOuG oOKomnoug
ene€epyaaiag, eival woTOC0 anapaitnTa yia Tn Bspelinon, doknon, unooTnPIEN VOUIKWY
aflwoewv, kal (0) OTav EvavTIWVESTE OTNV €ne€epyaania kal PYEXPI va yivel enaAndeuon



OTI UNAPXOUV VOMIKOI AGyol NMou pag agopoUv Kdl UMEPIOXUOUV TwV AOYWV yid TOUG
0MoIoUC EVaVTIWVEDTE OTNV enegepyaaia.

Akaiopa evavtioong oTnv eneiepyaaia:

‘ExeTe dIkaiwpa va evavTiwBeiTe ava nNAca oTIyPn OTnV €ne€epyacia TwV NPOoWNIKWY
0ac OedOMEVWV OTIC MEPINTWOEIC MOU, ONwC NePIYPAPETAl napandvw, auTn Eival
anapaitnTn yia okonouUG EVVOUWV OCUP(MEPOVTWY MoU  EMIDIWKOUME WG UneUBuvol
ene€epyaoiac.

Aikaiopa oTn popnToTNTA:

‘ExeTe Oikaiwpa va AABETe Xwpic xpEwon Ta Npoownika oag dedopéva os JopPn nou Ba
0ac EMITPENEl va EXETE npoofacn O aAuTd, va TA XPNOIMOMOINOETE Kal va Td
ene€epyaoTeite pE TIC KOIVWG O1adedopEveG HeBOdOUC enegepyaciac. Eniong, Exete
OIkaiwpa va pag {nNTrnoeTe, epOoV €ival TEXVIKA €PIKTO, va diapiBacoups Ta dedopeva
kal aneuBeiag oe aMov uneuBuvo eneEepyaaniac. To dikaiwpa oag autd undpyel yia Ta
OedoPéva Nou Pac €XeTe NApPACXel €0€iC Kal n ens€epyacia Toug OIEvepyeiTal e
auTopaTonoiNuéva MEoa Me BAcn TNG OUYKATABEOR 0aC 1 Of EKTENEON OXETIKAG
oUpBaong.

Aikaiopa avakAnong TnG ouykaTabeong

'Onou n ene€epyacia PaocileTal oTNV OUYKATABEON 0ac, £xeTe OIKAIWPA va TNV
avakaAeéoeTe eAeUBepa, XwpiG va Biyei n vopIpoTNTa TNG ene€epyaciac nou PBacioTnke
0Tn OUYKATABEOT 0ag NpoToU TNV AVAKAAECETE.

fla va aokNOETE 0nolodNMOTE and TA napanavw OIKAIWPATa 0ac MMOopPEiTE va
aneublveoTe otnv YnelBbuvn Mpootaciac Asdopévwv (DPO) k. Mapidéva MnéAAou,
Tayxudpouikn dieubuvon: BouAng ap. 7, 105 62 ABrva, email mbellou@etasa.gr.

Aikaiopa katayyeAiag ornv AMARMX

‘Exete dikaiwpa unoPoAng karayyeAiag otnv Apxn MpooTaciag Asdopévwv Npoownikou
Xapakmnpa (www.dpa.gr): TnAepwvikd Kévrpo: +302106475600, Fax: +30210
6475628, HAekTpovikd Tayudpopeio: complaints@dpa.gr

Acpalsgia NMpoownik®v AeSopHEVRV

H ETAA. A.E epappolel kaTaMnAa TexVIKG Kal opyavmTiIKa HETPA, PE OTOXO TNV aoPaAn
ene€epyacia Twv npoownikwv OedOMEVWV Kal TNV aNOTPOMN TuXaiag anwAeiag n
KATaoTpo®nG Kal hn €EouaiodoTnuévne n/kal napavounc npoopacnc os autd, Xpnong,
Tpononoinong n anokAaAUWnG Touc. e KABe MePINTwaon, O TPOMOG AsiToupyiag Tou
O1adIKTUOU Kal TO Yeyovog OTI €ival eAeUBepo OTOV OMoIoVONMOTE dev EMITPENElI va
napaoxebolv eyyunoeig OTI Un €€ouciodoTnuéva TpiTa npdowna dev Ba anokTHoouv
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noTe Tn duvaToTnTa va napapiaoouv Ta £pappolOPEVa TEXVIKA KAl OpyavwTika PETPA,
anoKTWVTac npoofacn kal npoPaivovrag eVvOEXOMEVWG O XPRON MNPOCWIKWY
ODOHEVWV YIa KN £E0UCIO00TNHEVOUG )/Kal aBENITOUC OkoMnoUC.

ZUVOECEIG HE AAAOUG ICTOTOMNOUG.

H 10To0€Aida pag pnopei va nepiéxel ouvOEOHOUG e EEvouc 1oToTonouc. H ETAA A.E. kai
n L.M. Ynatng dev @épouv €uBUVN yIa TIG NPAKTIKEG ANOPPATOU i TO NEPIEXOUEVO AAWV
IOTOTONWV nou dev avrkouv otnv ETaipeia pac. Katd ouveéneia, oac npoTeEiVOUUE va
OIaBACETE NPOOEKTIKA TIC ONAWOEIC ANoppATOU MOU avapTaTal oTnv 10TooeAida Tou
avTioTolxou EEvou 10TOTOMOU.

AAAayég oTnv MoAITikn AnoppnTou

O1 NANPOPOPIEC OXETIKA WE TNV NONITIKI anoppnTou TnG ETaipeiag pag avrikatonTpilouv
TNV TPEXOUOA KaATAoTaAon TnG ene€epyaciac OedopeEVWY OTOV I0TOTONO MaC. €
nepinTwon alaywv otnv ene€epyacia OedOUEVWY, AUTEC OI MANPOPOPIEC yid TNV
npooraocia Oedopévwy Ba evnuepwOouv avTioToixa. XTov 10TOTONO Hac 6a undapyxel
navTa n nio NpoOo@ATn €k400N AUTWY TWV NANPOPOPIWV YIa TNV NPOOTAcia deDOPEVWY,
£TOI WOTE VA EVNUEPWVEDTE YId TO €UPOG TNG ene€epyaoniac deDOPEVWV OTOV 10TOTOMNO
MOC. 2ac OuvIOTOUME va €i0Te NAvTa EVAMEPOl  yia Tov TPOMO HE TOV OMoio
ene€epyalOPacTe KAl NPooTATEUOUHE TIC MPOOWNIKEC NANpogopie¢ oac. ‘OAec ol
MEMOVTIKEC aAAayeC ava@opika He Tnv napouca AnAwon Anoppntou Ba yivovtal
YVWOTEG EYKAIPWC NPIV AUTEC Ol aAAayeC TeBouv ot 1oXU.



